
 

 

 



 



 

 

  

 

 



 

4 platoons                                                                                                                                              
24 hour cycle                                                                                                                                        
7 days a week                                                                                                                                
12 hour shifts 

4 platoons / 24 hour cycle                                                                                                                
7 days a week / 12 hour shifts                                                                                                     

Peak times- Day and Afternoon volume coverage 

 

11,489 

 

 

 
16,399 Vehicles                                               

246 Hours                                                                                                                                                                                 
178 Offences                                                                                                                                                                                  

19 Impaired/Over .80 Charges 



 

The OIPRD is responsible for the administration, oversight and review of police 
complaints and investigations in Ontario. This arms length agency of the Attorney 
General is staffed by civilians who are not members of any police service. 
Investigative decisions made are independent from the government, courts or police.  

Despite answering nearly 12,000 calls, often during challenging circumstances,                   
only 5 complaints were submitted in 2017. Three of the complaints were determined by the OIPRD to be not in the 
public interest to proceed, and two complaints were deemed unsubstantiated; clearing all five.   

The low number of complaints is a testament to our core values and vision. 

The Criminal Investigations Bureau works in conjunction with, and provides highly skilled investigative support to our Frontline First 
Responders. 

The bureau is comprised of four units; Criminal Investigations, Drugs and Intelligence, the Community Oriented Response and 
Enforcement Unit (CORE) and Forensic Identification & Property Management. There are a total of seven investigators and one 
Special Constable within the bureau which is supervised by a Staff Sergeant. Despite each unit operating under different 
mandates, their continued success in fulfilling the individual unit goals was accomplished through different enforcement strategies.  

Criminal Investigations 

Detectives in this unit investigate a variety of crimes that range in complexity from frauds and sexual assaults to violent and 
weapon related offences. The Criminal Investigations Bureau provides support to other investigators in the bureau in addition to 
front line officers. 

September- Five fires intentionally set in the downtown core including to a building with an occupied apartment.  Residents were 
able to escape unharmed.  Accused identified, arrested, charged and convicted with numerous arson charges including disregard 
for human life. 

November- Large scale theft investigation at an Owen Sound retirement home.  Female employee charged with over 20 criminal 
offences.  A search warrant executed at the residence of the accused resulted in the recovery of large amounts of resident’s 
property including rings valued at $15,000 and $5,000. 

Drugs & Intelligence 

Detectives investigate drug related offences including possession and trafficking and share information as members of the Criminal 
Intelligence Service of Ontario. This unit executes numerous search warrants throughout the year and worked joint forces 
operations with neighbouring police agencies. The Drugs and Intelligence Unit operated with two Detective Constables during the 
2017 calendar year.  Both officers continued to be engaged both locally and at the Provincial level through CISO (Criminal 
Intelligence Service Ontario). 

The 2017 year saw a more focused effort on investigations involving those individuals engaged in the sale and distribution of 
opioids such as Fentanyl, Carfentanil and Heroin which were the cause of several overdoses in the City of Owen Sound in the 
earlier part of the year.   

The Drug Unit seized Fentanyl, Carfentanil, Heroin, Cocaine, Methamphetamine, Lysergic Acid (LSD), Oxycontin and Marihuana.  

 



 

 

The Forensic Identification Unit provides investigative support to the Criminal Investigation Bureau and front-line 
officers. Staffing in 2017 included one full time special constable and two patrol officers that are trained Forensic 
Identification Officers. The unit is supported by five scenes of crimes officers (SOCO). These front-line officers receive 
training in the collection and documenting of fingerprints and footwear at crime scenes. 

The unit is responsible for the collection, documentation, preservation and packaging of physical evidence. These 
specialists attend crime scenes in search of evidence that can include fingerprints, footwear impressions, trace/fiber 
evidence, and biological samples for DNA analysis. They conduct physical matching, prepare charts and scale crime 
scene drawings, and seize physical evidence for submissions to the Centre of Forensic Sciences. In addition, the 
identification officer is responsible for fingerprinting charged persons and conducting fingerprint comparisons of 
friction ridge impressions found at crime scenes. Fingerprints and DNA evidence often provide important information 
regarding the perpetrators of offences. 

 The identification officer also manages and maintains all seized, recovered and found property.  Additionally, data 
entry, inventory control and securing all property into secure storage areas are part of this Officer’s responsibilities.   

 

The Records Branch is comprised of five full-time and three part-time civilian members under the direction of the 
Director of Civilian Services. 

Four full-time members who are assigned to our four platoons perform information sharing services, 
employee/volunteer criminal record checks, processing and maintaining court documentation, criminal records and 
police file maintenance, C.P.I.C. services, records quality control, accident reports and 24-hour data entry.  One full-
time member is the Issuer of Licenses for our Police Services Board Bylaws. Part-time members provide coverage in the 
absence of the five full-time members. 

The Records Branch also provides data entry services to all other police agencies dispatched by the Owen Sound 
Communications Centre. 

Police Reports – 3,965 
Arrest Reports – 620 

Missing Person Reports – 87 
Sudden Death Reports – 38 

Freedom of Information requests – 34  
Criminal Records Checks – 1,468 

 



 

The Owen Sound Police Service is responsible for all security at the courthouse under the authority of 
the Police Services Act.  The Director of Civilian Services is responsible for supervising and overseeing 
the court security and court case management functions. 

Special Constables perform a variety of duties related to court security including front entrance 
screening, prisoner control, building and courtroom security, prisoner escorts and collection of court 
ordered DNA samples. 

Our court case manager is the liaison with the Crown Attorney’s office and ensures the effective 
management of court cases. 

• 1,564 Special Constable shifts 
• 1,205 transported persons in custody 
• 1,177 prisoner meals 
• 258 DNA samples 

 

The Owen Sound Police Communications Centre, supervised by the Director of Corporate Services is 
staffed by eight full- time, eight part-time communicators, and two full-time switchboard operators.   
 In 2017 the Owen Sound Police Service Emergency Communications Centre has concentrated on 

providing Fire Dispatch training in accordance with 
NENA/APCO standards to all full-time members and will 
continue to move forward in training the remaining staff in 
2018.   

 

The Centre is responsible for dispatching 10 Police Services, 22 Fire Departments and Grey County 
Transportation.  



 

Our Director of IT and assistant, oversee the daily technical operations of the Communications Centre and 
other electronic systems at the Owen Sound Police Service.  
 
IT ensures we provide leading edge technology to deliver quality dispatch services to our Municipal and 
Emergency Services partners. The unit also provides IT support to other agencies. 
 

The IT department is responsible for maintaining critical public safety infrastructure for 911 and dispatch 
services for approximately 300,000 citizens.  

They also support mobile computing from the cruisers and GPS technology. 

 

The Community Services Office operates with one full time Constable who works directly with the school boards to 
deliver policing educational programs specifically designed to teach safety to all grade levels.   

The KIDS Program, Children’s Safety Village and Safe Drive are instructed throughout the school year.   

The Community Services Officer develops and assists with the planning of the Cufflinks Golf Tournament, SkateJam, 
and delivers instructional seminars for the community about Crime Prevention including Elder Abuse, Senior’s Frauds 
and Scams, Personal Safety and Crime Prevention Through Environmental Design (CPTED).  

The Owen Sound Police Service mascot BUSTER also visits local events and community programs such as the festival of 
Northern Lights, Walk a Mile in Her Shoes, OHL Attack games, schools and local groups at their request. 

All schools are visited by the Community Services officer.    

The KIDS program graduation was held for more than 300 students and was hosted by Eastridge community school. 

The Positive Choices Community Safety Village was delivered at the elementary schools and more than 1,500 students 
were educated in this interactive indoor program owned by the police service.  

The indoor Safe Driving program is delivered at the high schools and focuses on impaired driving, texting while driving 
and the risks associated with making poor choices about impaired driving.  The program has an academic component 
and a hands-on experience where teenagers experience the loss of control of a vehicle while doing vehicle laps in the 
gymnasium.    

The Youth In Policing program is in partnership with funding from the Ontario government youth ministry.  The 
program is a part-time program that is offered after school for 2 two students and a full-time summer job for two 
students.  These students assist with planning community events and activities offered by the police service’ 

As in previous years we celebrated Canada Day at Kelso Beach during the City of Owen Sound’s 150th celebrations and 
the historical landmark of the Owen Sound Police 160th anniversary. 

 

 



 

The Owen Sound Police Auxiliary Unit has been an integral part of the Owen Sound Police Service 
since its inception in 1989.   

Many Auxiliary members have gone on to have successful careers in policing not only here in Owen 
Sound but right across the province.   
 
Members of the unit assist uniform officers on patrol and volunteer thousands of hours per year 
towards community events.   In 2017,  the 21 active members of the Auxiliary Unit contributed a total 
of 2,265 volunteer hours.   
 
Each year members of the unit organize a food drive to assist the Salvation Army during their 
Christmas season.  In 2017 the unit was able to give the Salvation Army 5,906 lbs of food and 
$4,832.23 in cash. 

 

Our police service continues to be a partner with so many community events and organizations.  We 
are proud to be an anchor law enforcement member with Special Olympics Ontario and assist with 
planning and delivering events in our city.  The Law Enforcement Torch Run continues to be an 
important charity that we assist raising money for and help to operate their events locally.  Our fund 
raisers include partnerships with the City, the NHL Alumni and hosting our annual Cufflinks Golf 
tournament, the Owen Sound Attack, Polar plunge and Special Olympics. 

 

The Collision Reporting Centre is operated on-site by Accident Support Services in co-operation with 
the Owen Sound Police Service. It is estimated that the Collision Reporting Centre alleviated the front-
line and traffic officers of approximately 454 hours of time that would have otherwise been spent 
doing an investigation, photography and collision reports. 

 549 total collisions in 2017  

 71 collisions involved injury 

 No fatal collisions 

 322 investigated by OSPS and 227 by CRC 

 12 collisions with pedestrians 

 5 collisions involving cyclists 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
2016 2017 Differential 

Abandoned Vehicle 16 18 12.50% 
Alarms 343 378 10.20% 
Animal 290 194 -33% 
Community Service 1803 1741 -3.44% 
Dangerous Conditions 56 47 16.07% 
Domestic/Family Disturbance 238 254 6.72% 
Escorts 281 271 -3.56% 
Fire/Fire Alarms 43 20 -53.48% 
Insecure Property 36 45 25.00% 
Landlord/Tenant 88 79 -10.23% 
Liquor Acts 226 168 -25.66% 
Lost and Found Property 434 566 30.14% 
Motor Vehicle Collisions 471 392 -16.48% 
 
Municipal By-Law 249 254 2.01% 
Neighbour Dispute 135 142 -5.19% 
Noise Complaints 222 247 11.26% 
Non-Traffic Accident 1 0 -100% 
Police Assistance 1831 1730 -5.12% 
Police Information 707 557 -21.22% 
Prevent Breach of Peace 92 151 64.13% 
Property Damage 22 16 -27% 
Prov Statutes (MHA) 383 444 15.93% 
Strikes 1 1 0% 
 
Suspicious Persons/Vehicle 459 442 -4% 
Telephone Calls 65 60 -7.69% 
Towed Vehicle 37 11 -72.27% 
Trespass to Property Act 267 286 7.17% 

    
    NON-OFFENCE STATS 

   Traffic Complaints 2593 2765 6.63% 
Traffic Control 30 43 43.33% 
 
Unwanted Persons 200 229 14.50% 
Vehicles Recovered 9 1 -88.88% 
Warrants 92 106 15.22% 

    
    
    RIDE 270 242 -10.37% 
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